
Senior Associate, Research and Strategy – New York  

Let’s start with you... Let’s face it, without the smartest and most passionate PEOPLE joining our team, 

we can’t build the world’s biggest brands. We can’t wait to tell you about our work, but we want to 

focus on YOU first.  

Help crack the biggest brand challenges out there and ultimately touch the lives of billions of consumers.  

Plan and strategize to create new breakthrough ideas, brands, products, packaging, and 

communications. Work with 80% of the top global advertiser agencies and Tier 1 consumer packaged 

goods brands. Create global impact through insights spanning across the Americas, Greater Europe, and 

Asia. Spend time on the front lines with our clients, not in a back room. 

A major consideration for anyone coming here is both a willingness, and a desire to help build out the 

New York office.  For someone who wants to be a part of creating something special, while leveraging a 

well established parent company, this opportunity is for you.  This means a willingness to be flexible, the 

bravery to take chances, as well as the opportunity to prove yourself, grow and take on responsibilities 

you are unlikely to find in older organizations. 

Why Hotspex?  

Founded in Toronto 17 years ago, executing projects in 30+ countries, and working with 15 of the top 20 

global advertisers.  Hotspex has a proven platform, serving as the foundation that the US business has 

built upon and with which it is achieving fantastic growth.   

Using proprietary methodologies, we help our clients build iconic brands & experiences through our 

consultation.  At our foundation, we measure how people think (both consciously and non-consciously) 

and how they behave, not just what they say.  We use this information to provide both strategic and 

tactical guidance that has real impact.   

Not only do we believe constant innovation is critical to success, we invest a substantial amount of our 

revenue in innovation -- literally putting our money where our mouths are.  Backing up this talk is a 

reason why we’ve been named to Greenbook’s top innovative companies list for the past 5 years 

running.   

Position Overview: Senior Associate, Strategy and Research 

You will be an integral member of a team that works for global CPG and retail brands that you know and 

love. Our team works on multiple projects and accounts concurrently which means our ideal candidate 

will be highly self-motivated and have a willingness to step in wherever needed.  

Our work environment is built on collaboration, communication and creativity and YOU are: 

• Detailed-oriented, but you are not afraid to be brave and think and act quickly.  

• You are open-minded and ideally an excellent sense of humor 

In this role, you will need to navigate ambiguity and ask ALL of the questions – to unlock amazing 

insights!  

Project Management 



• Actively participate in all aspects of the research process – proposal development, research 

design, analysis and reporting 

• Focus on execution as well as timeliness, so that our projects exceed client expectations but are 

also on-time and on-budget  

• Lead by example and contribute positively to our culture  

Research Skills 

• Contribute to the development of research design and proposals, using and building on your 

knowledge of quantitative and qualitative methodologies 

• Identify insights and implications from the research findings based on your understanding of the 

business needs 

• Collaborate in brainstorming and working sessions that translate these insights into the inspiring 

and impactful client deliverables 

About you 

• Post-secondary education or undergraduate degree preferably in marketing, advertising, 

psychology, statistics or business  

• 2+ years of prior experience working in consulting: management consulting, market research, 

brand agency, ad agency, comms agency  

• Impeccable communications skills, both verbal and written 

• Open to occasional travel, including international travel 

• Wired to have fun and work hard with a great team of like-minded people!  

• You take your work very seriously, but not yourself  

The following are assets:  

• Knowledge and experience in consumer goods, retail or apparel 

• Experience in branding, advertising or marketing 

• Experience/Training in research methodology 

 

Connect with us now to be a part of our young, dynamic and entrepreneurial team. Email your cover 

letter and resume to hr@hotspex.com and start writing your own compelling career story!  

Hotspex thrives on diversity. We thank all applicants however only those short-listed for an interview will 

be contacted and let us know if you require any accommodation during the recruitment process. 


